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Introduction

This Cookie Policy explains how The Cross Farm ("we", "us", or "our") uses cookies and
similar technologies on our website www.thecrossfarm.co.uk (the "Website"). By
using our Website, you consent to the use of cookies in accordance with this policy.

What Are Cookies?

Cookies are small text files that are placed on your computer, smartphone, or other
device when you visit a website. They are widely used to make websites work more
efficiently and provide information to the website owners.

How We Use Cookies

We use cookies to:

e Ensure our Website functions properly and securely

e Remember your preferences and settings

e Understand how you use our Website to improve your experience
e Analyze website traffic and performance

e Enable certain features and functionality

Types of Cookies We Use
Essential Cookies

These cookies are necessary for the Website to function properly. They enable basic
functions like page navigation and access to secure areas. The Website cannot
function properly without these cookies.

Examples:

e Session management cookies
e Security cookies
e Load balancing cookies

Performance Cookies

These cookies collect information about how visitors use our Website, such as which
pages are visited most often. This helps us improve how our Website works.

Examples:

e Google Analytics cookies
e Traffic analysis cookies
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Functionality Cookies

These cookies allow the Website to remember choices you make (such as your
preferences) and provide enhanced, more personalized features.

Examples:

e Language preference cookies
e | ocation cookies
e Interface customization cookies

Marketing Cookies

These cookies may be used to deliver advertising that is relevant to you and your
interests. They may also be used to limit the number of times you see an
advertisement and measure the effectiveness of advertising campaigns.

Third-Party Cookies

Some cookies are placed by third-party services that appear on our pages. We do not
control these cookies, and you should check the relevant third-party websites for
more information.

Third parties we may work with include:

e Google Analytics (for website analytics)
e Social media platforms (if social sharing features are enabled)
e Advertising networks (if applicable)

Managing Your Cookie Preferences

Most web browsers allow you to control cookies through their settings. You can set
your browser to:

e Accept or reject all cookies
e Notify you when a cookie is set
e Delete cookies after your browsing session

Please note that blocking or deleting certain cookies may impact the functionality of
our Website and prevent you from accessing certain features.

Browser Settings

You can find information about managing cookies in popular browsers here:

e Google Chrome: chrome://settings/cookies

e Mozilla Firefox: Options > Privacy & Security

e Safari: Preferences > Privacy

e Microsoft Edge: Settings > Privacy, search, and services
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Opt-Out Tools

For more information about online advertising and how to opt out of interest-based
advertising, visit:

e Www.youronlinechoices.com

e www.allaboutcookies.org

Cookie Duration

e Session cookies: These are temporary and are deleted when you close your
browser

e Persistent cookies: These remain on your device for a set period or until you
delete them

Changes to This Cookie Policy

We may update this Cookie Policy from time to time to reflect changes in our
practices or for legal, operational, or regulatory reasons. Any changes will be posted
on this page with an updated revision date.

Contact Us

If you have any questions about our use of cookies or this Cookie Policy, please
contact us:

The Cross Farm

Email: webmaster@thecrossfarm.co.uk

Address: Dinedor Cross Farm, Dinedor, Hereford, HR2 6PD
Phone: 07931250373

Your Rights

Under data protection law, you have the right to object to our use of cookies and to
request information about the cookies we use. If you have concerns about cookies,
please contact us using the details above.

By continuing to use our Website, you acknowledge that you have read and
understood this Cookie Policy.

Version History

Version Date Changes

1.0 October 2, 2025 Initial policy published

11 September 15, 2026 Reviewed and reissued with version tagging
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